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Why experiential education through community engagement? 

Sustainability 
education

best practice

Community 
building

Aligns with 
university 

goals



What is Service-Learning? 

• Experiential educational strategy

• Combines community service with meaningful learning and 
reflection
• Connected to course content

• Guided reflection

• Addresses a genuine, community-identified need
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What is Service-Learning?



Service-Learning Course Integration

SUSTAINABLE 
COMMUNITIES 

• Online and In-person
• Provides foundational 

information on local 
efforts to respond to 
global issues

SUS 350
SUSTAINABILITY 

ASSESSMENT

• In-person
• Explores theories and 

applications of 
sustainability 
assessment 
techniques

SUS 304
SUSTAINABILITY, 

JUSTICE, AND 
ENGAGEMENT

• Online
• Examines issues of 

difference, power, and 
discrimination 

SUS 331



Program Statistics Since Summer 2017

Engaged in at least four hours of service-learning 581
students

124 
projects

61 
partners

Coordinated and linked to curriculum

Identified genuine community needs and partnered 
with us to address those needs

2324 
hours

Of service provided to the community



Encouraging ethical service
Fair Trade Learning 



Start with the WHY

Contextualize the service-learning project in the course
Importance of developing local responses to global challenges

Experiential learning opportunity to develop change agent skills

Developing long-term partnerships to address local needs

Ripple effect – small efforts add up



EVOLUTION OF 
SERVICE-LEARNING 

Service:
Do something for the community

Educational service: 
Learn from an experience doing something for the 
community

Transformative learning:
Community change and personal change

Education for change: 
Develop skills and perspective as an engaged 
citizen and change maker



Critical Service-Learning Framework
Mitchell (2008)



Solidarity not Charity

• Embed sustainability 
concepts and service-
learning project in 
framework of social 
justice, community 
building, and engaged 
citizenship

• Focus on authentic 
relationships, power, and 
reciprocity Photo: Juan Martinez



Fair Trade Learning

"Core Principles:
• Dual Purposes
• Community Voice and Direction
• Institutional Commitment and 

Partnership Sustainability
• Transparency
• Environmental Sustainability and 

Footprint Reduction
• Economic Sustainability
• Deliberate Diversity, Intercultural 

Contact, and Reflection
• Global Community Building"

Hartman, Paris, & Blanche-Cohen (2014)



SUS 350 Sustainable Communities
We offer online and face-to-face sections of this course most terms
Face-to-face section (up to 65 students per term): 

Structured experience provided.  Students choose a 4-hour project                                       
from a list organized by our experiential learning coordinator

The service project nested within a larger team project.
Team project consists of:

Selecting a focus area of the Corvallis Sustainability Coalition 

Identifying a specific sustainability problem within that focus area

Researching community level responses (sometimes a written assignment, sometimes a presentation)

Identifying a ‘gap’ or ‘opportunity’ in community level initiatives 

Designing a community level project or initiative to fill that gap 

Crafting a proposal to request funding

Designing and presenting a poster in conference-style poster session









SUS 350 Sustainable Communities
We offer online and face-to-face sections of this course most terms

Online section (up to 100 students per term): 
Far less structure provided.  Students find an opportunity to complete 4-6 hours of 
service in their community.  Choose your own adventure!

Service-learning discussion board available on Canvas to provide guidance and 
support in selecting a service opportunity.  Both instructor and other students in 
course can find and post service opportunities. 

Students reflect on their experience; relating their work to the mission of the 
organization, considering the ripple effect of this work, reflection on development 
of chosen change agent skills, etc.

Although a similar team project exists in the online section, students are not 
required to align their service focus with the group project focus.



SUS 304 Sustainability Assessment
Face-to-face section offered fall term 2019 (65 students): 

Structured experience provided.  

Students worked in groups on one project, designing a Sustainability Literacy 
Survey for OSU, working with the OSU Sustainability Office, adhering to STARS 
criteria

Team project consisted of:

Benchmarking:  Reviewing/critiquing sustainability literacy                                      
surveys used at other universities

Drafting a survey

Peer review/testing survey

Final survey draft and recommendations for implementation



SUS 331 Sustainability, Justice and 
Engagement

Online section offered fall 2019 (26 students): 
Week 3: Complete service-learning quiz demonstrating your understanding of this 
required course component

Week 4: Complete exploratory video proposal on civic engagement 
organization/partner in your community (shared with class through discussion board)
Week 9: Four hours of civic engagement must be complete
Week 10: Service-learning roundtable presentation due (shared with class through 
discussion board)
Week 10: Response to peers service-learning roundtable presentations due
Week 11: Final reflection on course and service-learning project
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